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ABOUT ME

I'm Aliza, a Product Designer with a Master’s in Human-Computer Interaction from the UK and extensive UX experience. With a business 

background, I bridge user needs and business goals to create strategic, user-centric designs. I’ve collaborated with clients across the UK, North 

America, Canada and Southeast Asia. Currently, I design for the automobile industry, driving (pun intended) innovation forward. Dedicated to 

continuous learning, growth, and collaboration, I thrive in teams that put users at the core of everything they do.

EXPERIENCE

Product Designer

Carro (Kuala Lumpur, Malaysia) Jan 2024 - Present

� Ag5aBZja�Shj<a5g$8Wfa@<jhgTB$`within the first few months, driving end-to-

end execution - including user research, user flows, design, stakeholder 

communication, and iterations2

� R1TTg$$�1FF0aFS1fT*g5aSafgZa�gSB1<g`on the consumer website /Zg,a�a

�j,8FgE, enhancing user experience and engagement2

� UgF8Xg<g5a�1FB8@FgafgZa�gSB1<g$`for the internal portal (mobile), 

improving usability and efficiency2

� Currently 5g$8Wf8fWaSaTgfB<SF8$g5a4.-a$0$Bg�aSf5a<gXS�@8fWaB*ga5g$8Wfa

$0$Bg� to streamline workflows and boost user satisfaction2

� 'k%#"\#\"b!\b8ffjXSB8Xga@FSB�j<�a��bMk��bd%k�%b�\Db�Mk#�b#Dk!�b+!�%b�M#�kb

�kDd+#\"b#\�k�\!�b������!D�

� Conducted g�Bgf$8Xga1$g<a<g$gS<T*`to drive data-informed design 

decisions.c

� 7jFFS,j<SBg5aT<j$$��1fTB8jfSFF0`with stakeholders, PMs, developers, 

designers, and teams across finance, business, and marketing to ensure 

pro�ect success2

� AgXg<SWga	&aBjjF$a5S8F0a��b���#�#�kbDk%#"\b�������%Vb�k+k\��
b!��k\DkDb

;jjWFg�$a�18F5aZ8B*a	&aTjf�g<gfTgb��b%�!
b!�b�Mkb���k���\�b��b��b#\�k"�!�#�\b

#\bN��b

Digitz| wzrueting qpeciz|istn om qtrztegist

Upwork (Worldwide) May 2020 - �eb 202�

� ¡�l4V�t�£P�s�|Gp�|/G��|/�sn��p|G#tjbl�XXtP�VtgfLt]�lP�te`Vl£bjLt�j\j�j 

and Southeast Asia.c

� Hphs/|hs�NG���DphtCj£�t:t�lBj\£bt�£B£Pj�tbj`Cj£B\XtP�tV\�j\bVtgZLt

{lj\�£\BLtj\�tV\BjBV`V\P2

� R(pn@Gphsh�?�G/�s#G�/Gp?�p#sjbl�XXt£\��XPl£VXLt£\b���£\Btb�\XPl�bP£�\L 

software,t�£B�>PVb�tKeP�jXX£j\=Lt;9;Lt;9�Lt��`Vt£`Cl�IV`V\PLt�Vj�P�t:t

�V��\VXXLtj\�t�£B£Pj�tjlP2

� 3`Cl�IV�t0R,^s6p+#�Gps@#/+���G*̂ s/|hs/nnp##�+���G*tP�l��B�tXPljPVB£bt

�VX£B\tV\�j\bV`V\PX2

� )|/�*Dphs@#p�s+p'/����s/|hsNp�����/|nps�pG��n#sx$!Q w�Q��~�!&$w����$w

 ��� ��w2Q��~�!&$�w�������$�w2��w��$�!Q 8w��w�p�|ps�w�Q�w���!�!
�w

&�Q��	$!�Q$�

� �lVjPV�t@#p��np|G��nsn�|Gp|Gs/|hs��#@/�#t�X£\Bt£\��XPl�>XPj\�jl�t�VX£B\t

P���X2

� �p���p�phs�p#p/�n'�h���p|s�|#�?'G#tP�tXPj4V����VlXLtj�I�bjP£\Bt��lt�jPj>

£\��l`V�t�VX£B\t�Vb£X£�\X2

� ����j{�ljPV�t�£P�t?��+/�sn��##��@|nG��|/�sGp/�#tP�tj�£B\t{�X£\VXXtB�j�Xt

�£P�t�XVlt\VV�X2

� rr�nsured all clients' websites were growing in organic traffic and 

successfully maintained .�Foq}o-�F%q"m��o"q��q��o�q��� for each website 

(Most sites in their industries hover around a score of �2�)2

� 3\blVjXV�tjtb�£V\P�Xt������£\Bt�l�`sycc�sG�s�c^ccc�t£\tP�lVVt`�\P�Xt

P�l��B�t�CP£`£�V�tb�\PV\Ptj\�tV\BjBV`V\PtXPljPVB£VXS

E«UCATION

M½» ¹¼ma¾°C¯m·¼¶®´ I¾¶®´a»¶i¯¾

Newcastle University, United Kingdom 2022-202¿
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é×ÞÍÄàÄâËÕåÊÑàáÉÔÏÎßÔñçØÔÈßÇçØßèÔÆÅìÒÃÔ

BA i¾ B¼si¾®ss Admi¾is¶´a¶i¯¾ (¹¯¾s.) i¾ 

Ma´k®¶i¾g Ma¾ag®m®¾¶

Multimedia University, Malaysia 2016-201�

Dean’s List all semesters. Graduated with First Class 

Honours. Served as the Head of Public Relations in the 

Students’ Representative Council.

½KILL½

Us®´ Ex·®´i®¾»® «®sig¾

Proficient in the full design lifecycle - from ideation to 

developer handoff. Skilled in brainstorming, iterative design, 

wireframing, prototyping, usability testing, stakeholder 

presentations, and preparing designs for development. 

�xperienced with Figma, FigJam, and regularly use AI tools 

to streamline workflows and enhance design efficiency.

Us®´ R®s®a´»h

�xpertise in conducting and analysing both qualitative and 

quantitative research. Skilled in user interviews, surveys, 

usability testing, and data analysis to drive user-centred 

design decisions. 

«igi¶al Ma´k®¶i¾g

In-depth knowledge of social media marketing, S�O, 

website optimization, paid and organic advertising, data 

analysis, and performance analytics.
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